KAITLIN SIMPSON

SENIOR UX/PRODUCT DESIGNER
ktsimpsonll@gmail.com | (860) 326-9257 | Portfolio | LinkedIn | GitHub

EXPERIENCE
UX DESIGNER
VELOCITYEHS | REMOTE January 2022 — January 2025
o Owned end-to-end design process for multiple complex web applications on B2B enterprise SaaS platform
with over 10 million global users.
o Managed designs and user research studies for product suite responsible for $25 million in ARR.
o Crafted and delivered design artifacts, including user journeys, site maps, wireframes, prototypes, and high-
fidelity concepts.
o Collaborated cross-functionally with multiple development teams, product managers, software architects,
QA, UX designers, and solution specialists.
o Planned and conducted qualitative and quantitative user research, including user interviews, competitive
analysis, focus groups, heuristic evaluations, and A/B usability tests.
o Translated research insights into actionable product and design outcomes, increasing usability by 30%.
Regularly presented designs to stakeholders and participated in design critiques and engineering reviews.
o Scheduled and monitored user research sessions and helped maintain research repository in Dovetail.

o

UX CONSULTANT
XCEL ENERGY CENTER | REMOTE June 2021 — August 2021
o Applied end-to-end human-centered design process to information architecture web project for large-scale
arena servicing 20,000+ monthly customers.
o Directed iterative design process and independently produced interactive prototype for A/B testing.
o Collaborated with research team in planning and conducting user research and usability testing involving
90+ participants.
o Performed statistical and qualitative analysis of research data; synthesized findings into recommendations.

UX CONSULTANT
FEAR NOT NATION | REMOTE March 2021 — June 2021
o Applied end-to-end human-centered process to web redesign project for pediatric cancer charity with web
audience of 2,000+ monthly visitors.
o Participated in planning and conducting user research involving 30+ participants.
Performed analysis of research findings and designed mobile-first, responsive product.
o Implemented design recommendations into new website via Wix.

o

EDUCATION
IMASTER OF SCIENCE IN HUMAN-COMPUTER INTERACTION
DePaul University, Chicago, IL

BACHELOR OF ARTS IN ENGLISH: CREATIVE WRITING
Western Michigan University, Kalamazoo, Ml

SKILLS
DEsIGN: Illustration, Information Architecture, Interaction Design, Graphic and Visual Design
METHODS: Affinity Diagramming, Contextual Inquiry, Data Analysis, Journey Mapping, Personas, Rapid Prototyping,
Sketching, Storyboarding, Usability Testing, User Interviews, Wireframing
Tools: Figma, Jira, Dovetail, Microsoft Suite, Mural, Miro, Adobe Creative Suite, Pendo, SPSS, Axure RP
PROGRAMMING: HTML, CSS, JavaScript, Bootstrap, React, R
Misc/SoFT SKILLS: Writing, Editing, Research, Project Management, Communication, Critical Thinking


https://ktsimpson.github.io/Website/
https://www.linkedin.com/in/kt-simpson-ux/
https://github.com/ktsimpson

